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We’re all in this together!

These are challenging and uncertain times. That’s why this edition of our newsletter focuses on the
efforts all communities are taking to stay connected and fulfilled during this unprecedented global
pandemic.
We thank all team members for their extraordinary commitment. Their work to provide health
services, prepare and deliver meals, keep communities clean and disinfected, greet callers, create
engaging activities and meaningful contact, and maintain the myriad, necessary services is truly
inspiring. We also thank residents, family members, and neighbors for their understanding and
resilience during this time. Together, as allies, friends, and givers, we are Touchmark Strong.
The following examples from each community demonstrate how we are all continuing to enrich
each other’s lives.
Above: One morning, team members from Touchmark at Meadow Lake Village (Meridian,
Idaho) received a surprise greeting when they arrived at work from kind souls who had put up a
loving sign overnight.
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“You are braver than you believe, and
stronger than you seem, and smarter
than you think.” – Christopher Robin
It is more important now
than ever to be mindful and
try our best to maintain
good spirits. When we allow
stress to take control of our
lives, everything suffers—our
mental and physical health,
WENDY SCHRAG
Vice President,
relationships with others,
Clinical Services
sleep, exercise habits, and
more. Even when things are difficult, as they
are now, we are often more capable than we
think we are.
Everyone reacts to stress differently, but there
are things that can help. These include:
• Be compassionate: We never know what’s
going on under the surface for someone
else. Being kind is not only a nice gesture
for them, but it’s good for our souls as well.
Give someone a reason to smile, not worry.
• Practice good habits and routines: Eat
healthy, balanced meals; maintain a
regular sleeping schedule; stay active at
home; religiously wash your hands, and
heed proper infection-control precautions.
• Don’t get wrapped up in a panic: Even
if others are engaging in worrisome
conversation, remove yourself and
find something more relaxing to do.
Participate in soothing activities, such as
reading, taking a bath, practicing yoga,
baking, making something with your
hands, etc.
• Stay in contact: Though we can’t gather
in the same room now, use phone calls
and digital methods to connect with your
loved ones and friends.
• Reach out for help: If you are feeling
depressed or anxious, please contact your
health care provider for suggestions and
help. You are not alone, and we are here to
support you.
Remember, this won’t last forever, and you
are not alone.

Above: With the help of others, resident
Eunice Balzer from Touchmark on West
Century (Bismarck, North Dakota) has been
making masks for team members as well
as local health care providers. She uses new
twist ties from the kitchen as well as other
unused materials. Fellow residents have
now been giving her supplies and formed
an assembly line of sorts. Eunice says, “I’m
sewing something for somebody else, and
it makes me feel good.” So far, they have
created over 100 masks.

“I love it here, I’m so happy I found
Touchmark. This is my home.
Everyone is so friendly and the
meals being delivered—fantastic!"
-Nancy Burke,
Touchmark at Meadow Lake Village resident

Left:
Residents
from
Touchmark
at The Ranch
(Prescott,
Arizona)
participate in
a physically
distant
exercise class
on the front
lawn.
Right: Residents at Touchmark
at Fairway Village (Vancouver,
Washington) were treated to a
Royal Rodeo Parade from the
comfort of their homes. Touchmark
CMA and current Clark County Fair
Queen Rachel Sherrell saddled
up with co-workers, including
receptionist Patty Gallegos, who
was the 1976 Rodeo Queen of
Ritzville, Washington.
Below: Jane Bown at Touchmark
at Coffee Creek (Edmond,
Oklahoma) takes part in instructor
Kyndal Slaton's Conductorcise®
class from home by tuning into a
Touchmark channel.

Above: Since the planned St. Patrick’s Day Pub Crawl
party bus trip through the city had to be canceled,
team members at Touchmark in the West Hills
(Portland, Oregon) brought the festivities door-todoor with their decorated happy hour cart.
Above: At Touchmark at All
Saints (Sioux Falls, South
Dakota), team member Joy
Kurtzweil wore a T. rex costume
to bring some fun to a daily
health check—which includes
temperature and oximeter
readings—for resident Jim
Delvaux.
Right: Resident Ceceila
McCullough from Touchmark
at Harwood Groves (Fargo,
North Dakota) is one of
many residents who received
a fish friend from the Life
Enrichment/Wellness team
to entertain and keep them
company. Ceceila named her
fish Gus!

Below: Touchmark on Saddle Drive (Helena,
Montana) resident Jean Davis received special
birthday wishes from local firefighters and
police officers from afar for her 100th birthday!

Above: Resident Lois DeGroot from Touchmark on
West Prospect (Appleton, Wisconsin) got all dressed
up to attend her grandchild’s virtual wedding
through the Zoom app.
Below: Team members at Touchmark on South
Hill (Spokane, Washington) Carl Haynes and Anna
Havercroft have been engaging in meaningful
interactions as they deliver meals each day. In this
photo, cottage resident Beulah Whitlow receives a
hearty breakfast and cheerful conversation.

Above: Cottage residents John and Suzanne Barr from
Touchmark at Mount Bachelor Village (Bend, Oregon)
upped the ante during a superheroes parade through the
community with their own sign thanking their dedicated
team members.
Right: Team member Tracy Divincenzo from Touchmark
at Wedgewood (Edmonton, Alberta) led a chilly yet
festive Easter parade to bring smiles to residents.

RESOURCES
Have you joined our Virtual Touchmark group yet? If
not, visit Facebook.com/groups/VirtualTouchmark and
click “join.” Once admitted, you’ll be able to connect
with residents and team members from all Touchmark
communities, view photos and videos others are sharing,
and more.
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