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40 YEARS OF INNOVATION
For decades, Touchmark has focused on enriching people’s lives, all while guided by
the vision of founder Werner G. Nistler, Jr. Traveling the country early in his career as
Secretary-Treasurer of a retirement and nursing-center company, Werner met couples
having to spend their later years living apart if one partner required more care. He saw
a need for not only more care options but also lifestyle choices.
DREAM A DREAM & BUILD IT
He envisioned a company that would provide a continuum of services for people
during their retirement years. On November 10, 1980, he founded the company:
Touchmark. When he started his company, the concept of the vibrant, modern
retirement community did not exist. By the time the industry came around to the idea
later, Touchmark was already laying its strong foundation that families have come to
expect.
Werner says, “Through Touchmark, I want to improve people’s quality of life, offer an
active living environment, and provide life enrichment opportunities that enable this
period to be their happiest.”
BRINGING IT ALL TO FRUITION
Residents and families know that Werner’s vision for a better quality of life resonates in
Touchmark’s award-winning Full Life Wellness & Life Enrichment Program™. Focusing
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on the strengths, needs, and interests of each person, the program encourages
residents to become more engaged in life and supports opportunities to build new
friendships and fulfill aspirations.
Resident Meredith Mason says, “Every organization should be modeled on this one,
frankly. This kind of service and caring is unique. To put a basket of food and plants on
my counter for me as I moved in—I’ve never seen such hospitality before. Everyone I’ve
encountered, from the front desk, dining services, housekeeping, to truly everyone, is
focused on your needs. They work beyond the call of service here.”

RESIDENT SPOTLIGHT
BETTE WESTOVER
Touchmark on South Hill resident since 1996
What brought you to Touchmark?
I’ve lived at Touchmark for almost 26 years now. I’m the
resident who’s lived here the longest. I checked other
communities, and I have two relatives that lived in a
competitor’s community. When I came to Touchmark,
it felt good to me, and I decided this is where I wanted
to go.
I like the roominess of my apartment; it’s one of the
larger ones with over 1,500 square feet. The community
appealed to me as somewhere where there were
people. I had been alone for over a year-and-a-half
after my husband died, and I was glad to be where there were people again. It seemed
like so many of the people here were so friendly. The staff were so nice to me, and it
pleased me so much, and it still does.
How has Touchmark changed since moving in?
I’m 95 and came here at 70. I don’t think it has changed too much since then, but we
have a lot of international foods now, which is a great display of variety. Michaela is our
Executive Director, and she’s just great, especially through the pandemic. I’m really
glad we have her.
They’ve made it more livable and created more spaces for groups to get together,
which is a challenge in a community that’s already been built. We have a new patio
that is beautiful. I think the changes have been very good and were necessary.
What makes you happy?
My friends are my favorite part about living at Touchmark. There’s a lot of diversity
here in terms of the activities and events. I miss those things during restrictions, but
activities and my friends are my favorite part of the community.
It’s a matter of getting yourself out and meeting people because there are so many
who are active in the activities. Some people make the mistake of becoming reclusive.
You gain so much and learn so much from the people who move here.
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COMMUNITY HIGHLIGHTS

Enriching lives through a virtual 104th birthday celebration, holiday
decorating, walks in the hills and our community, and digital visits with
family and friends.
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TURNING OVER A NEW LEAF IN 2021
“What the new year brings to you will depend a great deal on what you
bring to the new year.” – Vern McLellan

MICHELLE SUE
Director of Health &
Fitness Operations
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It’s a new year, with new opportunities! Like the seasons, change
happens incrementally. Small actions lead to big results, like a seed
planted in the fall becoming harvestable fruit in the spring. This winter,
plant your own seeds of renewal and growth by taking advantage of the
opportunities in your community and creating your own. Small, simple
steps (sometimes literal ones!) can take you a long way toward creating
healthy habits that feel good to maintain. Here are a few tips to help
you stay active and healthy this new year:

Take a hike—or a walk! Walking is a wonderful way to get moving without
stressing your joints. Even just a 10-minute jaunt inside your community can
provide a mood boost, and walking outside is even better, as the fresh air has
a rejuvenating effect. Invite a friend to join you—while remaining physically
distant, of course—to add socialization to your day.
Use online resources. The pandemic has helped shift many opportunities once
in-person only to virtual, making it easier than ever to enjoy new experiences. Be
sure to also check your community’s current Health & Fitness online offerings.
Stay motivated. Winter is traditionally a time of hibernation and slowing down,
so if there are days when you aren’t as active as you wanted to be, don’t be
discouraged. Simply consider it a rest day, and move forward. That’s the best
thing about taking incremental steps to achieve your goals … taken individually,
one step isn’t overwhelmingly significant, but the accumulation of many small
steps can make a considerable difference.

WHAT OTHERS ARE SAYING:
“Ask yourself, ‘Why not now?’ I have friends and acquaintances who
say, ‘It’s a beautiful place, but I’m not ready.’ They don’t know the secret
that I know now, which is that you are ready now. You’re ready because
you’re interested, you have the energy to create community, you have
the energy to be part of what is here, and enjoy all that is here. Why wait
until you’re not feeling ready but you have to be?”
– Leslie Koc, resident
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