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40 YEARS OF ENDURING MISSION &
VALUES
A group of unique individuals with diverse interests who come together to live,
dine, and socialize: that’s what you’ll find when you enter any Touchmark campus.
Over its 40 years, Touchmark has epitomized what it means to be a dynamic place
of caring and kinship where people can grow and learn. Residents trade the hassles
of maintaining a home and yard for the benefits of living in a fun, supportive
environment. They bond over shared hobbies such as woodworking and volunteering,
learn new skills, and gain strength through Health & Fitness classes.
Since its founding in 1980, Touchmark has expanded and evolved. What remains
constant, though, is our commitment to our core values and mission. We continue
to prioritize serving residents, families, and team members with warm, genuine
hospitality, which helps create the welcoming communities envisioned by Founder
and Chairman Werner G. Nistler, Jr. This solid foundation still guides us today. People
who live and work at Touchmark are part of a large, extended family: we are Allies,
Friends, and Givers to everyone.
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RESIDENT SPOTLIGHT
RONALD CRIMMINS
Touchmark at Meadow Lake Village resident since 2013
What brought you to Touchmark?
We moved to Touchmark in September
2013. We’re from Arizona and moved
up here, in part, to be with our children.
We also knew that my wife’s dementia
would continue to worsen, so we wanted
to move to a retirement community
with memory care. That was the primary
reason, but then we fell in love with it
before we even looked for an apartment:
We walked into the lobby, looked up at
the beautiful woodwork on the ceiling,
saw the beautiful fireplaces on both sides
of the lobby, and that was it!
How has Touchmark changed since
moving in?
When we first moved in, we loved looking
out from the patio and watching them
build a new addition. It has a large
swimming pool and a great fitness center
where I’ve taken many classes. About six
months ago, Touchmark completed The
Villas. There are 39 homes, and all have
two bedrooms, two baths, and a one-car
garage. We also have a new bistro called
The White Pine, and there is now even a
movie theater in the main lodge. There is
everything we want without having
to leave campus. That’s what we love
about it!

How has living
here enriched
your life?
What has
enriched my
life the most
are all the
wonderful
friends we have. Everyone always asks me
how my wife, Val, the love of my life for 66
years, is doing in memory care. They are
genuinely concerned for her well-being.
Everyone is so nice and caring. There is
also a pond and a nine-hole golf course
nearby. I never played much since I was
too busy working and raising a family,
but now I have been playing some. In
addition, I’m an avid walker and like
to walk around the campus and enjoy
the geese and ducks at the pond. It is a
beautiful place!
What advice would you give to someone
considering a move to Touchmark?
I would tell prospective residents about all
the opportunities they have to do things
on campus without leaving. Our staff is
the best! Our management should be
complimented for the great hiring they
do. Cristy Wells, our Executive Director, is
doing a great job!

MAKING HISTORY
March was Women’s History
Month! We entered the second of
a three-year initiative to recognize
exceptional female residents
who defied the odds in their
professional and personal lives to
pursue opportunities that were
historically off-limits for women.
Read more: touchmark.com/blog/.
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COMMUNITY HIGHLIGHTS

Enriching lives through Bloody Mary Happy Hours, immunization clinics,
Brain Builders, and fun crafts and games.
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DINING AT TOUCHMARK—A DELICIOUS
EXPERIENCE FROM START TO FINISH
“The table is a meeting place, a gathering ground, the source of
sustenance and nourishment, festivity, safety, and satisfaction. A
person cooking is a person giving: Even the simplest food is a gift.”
– Laurie Colwin
The experience of dining at Touchmark extends far beyond the plate.
A good meal’s ability to unite and inspire are key components of a full
culinary experience, and this understanding guides us in all we do.
Though this past year has posed many challenges, we are proud of the
way that team members have pivoted to provide the flavorful and healthy food that
residents expect and enjoy.
CHRIS THOMPSON
Director of Food
and Beverage
Operations

This year, we are looking forward to some exciting and delicious things to come. Many
communities have implemented the Choice Dining program, making it easier than
ever for residents to enjoy their favorite meals and sample new dishes. In most cases,
scratch-made recipes can be altered to residents’ preferences, making mealtimes that
much more personal. Choice Dining brings the culinary experience to residents on
their terms and gives them the ability to eat what, when, and where they want.
Our culinary teams are also focusing on sourcing more local products and telling the
story of food through innovative preparations. When we know where our food comes
from and who farms it, we can create meals that celebrate the region and support the
community. A meal is only as good as its ingredients, and you can always taste the
difference.
A truly satisfying meal includes far more than just nutrition, and we are always driven
to listen to residents, families, and team members to raise the bar. By incorporating
even more fresh foods into the menu, we are able to create more restaurant-style
made-to-order meals and give our chefs the opportunity to do what they love—
delivering the best food possible every day!

WHAT OTHERS ARE SAYING:
“We are very impressed with all Touchmark has to offer, and what I like
best are the people. We have neighbors in our hall to visit us, and the
staff knows us and are always ready to help.”

– Harriet & Jesse Walter, residents
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